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Curriculum Vitae

Name: Martin John Painter

Work Experience


Covidien (formerly Tyco Healthcare)

	August 2007 -- present
	Covidien

154 Fareham Road

GOSPORT

Hampshire

PO13 0AS


	Position Held
	Contract Analyst / Programmer


	Responsibility
	Tyco Healthcare took me on for a ten-week contract to work in the reporting team to reduce their backlog of work.  Here I was involved the whole of the software development lifecycle: taking work from a Remedy helpdesk call; specifying the work; having the design signed off by the user; developing and testing the software; promoting the software to a user testing environment; recording acceptance from the user and promoting the software into the production environment.  When this contact finished, the financial team approached me, to fill a support analyst roll for them.  On a day-to-day basis I would support the business analysts with technical queries they may have when responding to helpdesk calls.

In the financial team I supported their expense interface from the external Gelco system into their JBA ledgers becoming their expert in this interface.  I worked on many Israeli reports, printed in Hebrew for the tax authorities.  This required me to deal directly with the site in Israel; I developed the software, printed samples, scanned them to Adobe PDFs and emailed the output for the users to review.  I modified the cheque printing software to print different size fonts on the same page by sending PCL codes directly to the printer.

I was seconded to the commercial team to develop a new front end to the order entry system, with very tight deadlines due to a shared service centre opening in Dublin, which required notes to be displayed as an order was being initiated.  I developed the software on time receiving positive feedback from the process owner.

I was part of the project team, which was challenged to improve the environment structure on their servers, using JBA as the model for all other systems.  I acted as an advisor to the team, being able to share my experiences from when I was the technical lead in similar projects for previous companies.


	Scope / Project Involvement
	Liaise with users in different countries.

Specify, develop, test and implement software changes.


	Knowledge and Expertise
	· Software Development Lifecycle

· JBA Financials

· RPG/400, RPG/ILE, RPG/ILE Free-Format

· SQL

· Implementer

· Remedy


GlaxoSmithKline

	October 2005 – July 2007
	GlaxoSmithKline

Great West Road

Brentford

TW8 9GS


	Position Held
	Contract Analyst / Programmer


	Responsibility
	GSK asked me back for a third time to work as steady state in the central team, supporting BPCS v6.  A key piece of work was to produce a high level design and costing for building the interfaces between BPCS v6 and Manugistics; this had been costed before but was always outside of budget; I started the analysis afresh and was able to get the 18-month project through the approval process.

I was asked to support a site (Cidra in Puerto Rico), which had signed a consent decree with the FDA; they were running unsupported software on supported hardware.  I was required to travel to Cidra on numerous occasions, spending two, three or four weeks on site at a time.

The project was split into two sub-projects; one to upgrade the hardware and one to remediate and upgrade the software.

The hardware was based in Philadelphia but we managed the upgrade remotely using regular tele-cons.  The new hardware was running a different version of the operating system so we were required to run high level, acceptance test cases, with were tested against business requirements.  These documents were all developed in the iQMS methodology and reviewed by IT Quality (ITQ), Global Computer Validation (GCV) and Quality Assurance (QA); these departments reviewed the key project documents.

The software package was made up of a version of BPCS, core modifications and local modifications.  The version of the core modifications was out of date and the recommendation is to use a few local modifications as possible.  The first phase was to “unpick” the solution they were running, work with the users to see which local modifications were required, once the latest core modifications had been installed and then rework their local modifications to the current standards.  This involved putting a team of about fifteen key users from the business together to cover all of the business processes and a team of about five technical analysts (AS/400 coders) together to rework the local modifications.

I was involved with interviewing the technical analysts, working with the business users for their requirements and then writing some documents, at all levels, including: system designs, technical designs, source code and object reviews, unit test cases, system test cases, technical installation plans, incident reports, change request, configuration management plan, etc.

The project involved a huge commitment, with very long hours, long periods away from home; I received urgent calls in the early hours of the morning and was required to work many weekends.  There were some intense periods mixed with some very rewarding moments.  This mix formed the most rewarding project I have worked on to-date.


	Scope / Project Involvement
	Being the lead technical analyst in the project.

Write key project documents.

Run a team of technical analysts.

Develop solutions in RPG/400, ILE, AS/SET, CLP and SQL.

Work with QA, GCV and ITQ departments throughout the project


	Knowledge and Expertise
	· iQMS Software Development Methodologies

· Current Good Manufacturing Practice

· Working onsite under FDA scrutiny

· MQ Series

· BPCS version 6

· AS/SET

· RPG/400

· RPG/ILE


Coty (UK) Limited

	April 2005 – July 2005
	Coty (UK) Limited

Wimbledon

SW9 4DR


	Position Held
	Contract Analyst / Programmer


	Responsibility
	I started at Coty to assist with their migration from JBA 3.5 to Geac’s System21 Aurora.  This required extensive knowledge of RPG/400, with much code having to be uplifted from RPG to RPG/400.

Initially I was tasked with creating all of the bespoke physical and logical files.  When this was complete I wrote a routine to copy the data from the old system to the new system; this proved awkward and some of the files were multi-membered; this required the routine to add members, as they were needed.

Most of the programs used copybook statements, which needed amending to refer to the RPG/400 versions.  I worked my way through almost 900 programs, checking if changes were required, if so making them, compiling the program and making a quick test.  I also had to uplift bespoke modifications to over 100 programs, which needed compiling and testing.

I was required to help with the change control software.  When I finished with the software it would automatically save, send and restore the objects between any of the AS/400s, which saved lots of mistakes, and time.

When the modifications were complete I worked from one of the Ashford offices with the users assisting with the testing and bug fixing.


	Scope / Project Involvement
	Assist users writing the Business Requirements.

Create the High Level Designs from the Business Requirements.

Write Task Specifications.

Develop solutions in RPG/400, ILE, AS/SET, CLP and SQL.

Provide AS/400 skills and support to the IT department.


	Knowledge and Expertise
	· JBA 3.5

· Geac’s System21 Aurora

· RPG

· RPG/400

· RPG/ILE

· SQL


Abbott Laboratories

	April 2004 - November 2004
	Abbott Laboratories Ltd

Queenborough

Isle of Sheppey

ME11 5EL


	Position Held
	Contract Business Analyst / Programmer


	Responsibility
	I was brought back to Abbott to help them with their class ‘A’ project.  Initially I leased with the users at weekly meetings to assist them in creating the business requirements; from these I created the high level designs, ready for the developers to create the task specifications and build the software.

The software was tested at program level and by the users in a User Acceptance Testing environment.  I was called upon to support the users during their testing; this also involved attending the post testing meetings with the users.

Later on during the project I was called upon to create some of the task specifications myself and develop some of the solutions, using RPG/400 and ILE.

I was also asked to feed into the ongoing quality and standards discussions.  Here I was able to guide the MIS team leaders as to their requirements when dealing with the requests from the internal quality team.

I also provided RPG/ILE, AS/SET and BPCS skills to the locally based development team.


	Scope / Project Involvement
	Assist users writing the Business Requirements.

Create the High Level Designs from the Business Requirements.

Write Task Specifications.

Develop solutions in RPG/400, ILE, AS/SET, CLP and SQL.

Provide AS/400 skills and support to the IT department.


	Knowledge and Expertise
	· Software Development Methodologies

· Current Good Manufacturing Practice

· Computer Systems Validation and GAMP

· Windows XP

· BPCS version 6

· AS/SET

· RPG/400

· RPG/ILE

· SQL


GlaxoSmithKline (formerly SmithKline Beecham)

	November 1998 – January 2004
	GlaxoSmithKline (formerly SmithKline Beecham)

Great West Road

Brentford

TW8 9GS


	Position Held
	Contract Senior Analyst / Programmer


	Responsibility
	I returned to work at SmithKline Beecham to work on the Y2K project.  I developed utility programs to scan the main systems for all date manipulation.  Any non-standard ways of working were examined and replaced by a standard date routine.

I was involved in a new project for monitoring site performance and compliance.

All work carried out in a GxP environment with GxP considerations.  I received annual training with the latest from the FDA and the MHRA (fMCA).

I worked on the ER/ES solution for BPCS project.  This was to make BPCS compliant with 21 CFR Part 11 (FDA Guideline).  When the project manager left, I took over the role for the remaining six months.  During this period I managed a team of six people, we met all milestones and objectives.

During the project I had to present a technical explanation to the sites, which involved hands-on training.  This presentation was part of a two day workshop put together by the team.

Whilst on the project I became very proficient with the DataMirror products, Enterprise Administrator, Access Manager, Transformation Server and Live Audit.

I trained new starters on the development methodology, which involves a test at the end.  Following on from that, I have been asked to write some training presentations and present these to members of the team.


	Scope / Project Involvement
	Make BPCS compliant with 21 CFR Part 11.

Uplifting documentation to new templates.

Enhance the Development Methodology.

Testing at a unit level and at functional level, all modifications made.


	Knowledge and Expertise
	· Software Development Methodologies

· Current Good Manufacturing Practice

· Computer Systems Validation and GAMP

· MQ Series

· Windows NT 4.0 

· BPCS version 6

· AS/SET

· RPG/400, RPG/ILE


Abbott Laboratories

	May 1998 - 

November 1998
	Abbott Laboratories Ltd

Queenborough

Isle of Sheppey

ME11 5EL


	Position Held
	Contract Senior Analyst / Programmer


	Responsibility
	Here I co-ordinated a team of developers based at Catalyst's office.  I functionally tested the software developed and acted as a point of contact for Abbott.

Most stock reporting was produced via a tool called ShowCase STRATEGY.  This is a PC based tool, which reports over a data cube generated from an AS/400 database.  I developed a method of allowing development, testing and promotion into the live environment of these reports.

I also provided RPG/ILE and AS/SET skills to the locally based development team.


	Scope / Project Involvement
	Co-ordinate remotely based developers.

Suggest new ways of working within the IT department.

Provide AS/400 skills and support to the IT department.


	Knowledge and Expertise
	· Software Development Methodologies

· Current Good Manufacturing Practice

· Computer Systems Validation and GAMP

· Windows NT 4.0

· BPCS version 6

· AS/SET

· RPG/400

· RPG/ILE


SmithKline Beecham

	November 1996 – April 1998
	SmithKline Beecham

Brentford

Middlesex


	Position Held
	Contract Analyst / Programmer


	Responsibility
	I was responsible for uplifting client modifications from version 4 of BPCS to version 6.  The development methodology was changing at the same time.  I was involved in reworking the methodology, which controls the development cycle.

I wrote a file driven menu system to allow environments to be added and removed during the day without requiring all users to come off the system.

I again helped define a new version of the methodology, including the introduction of peer testing.

Then I started on a new project, which involved sending transactions between sites for ASPs and NRQs.  I worked on the early design documents, through development and functional testing.


	Scope / Project Involvement
	Incorporation BPCS v4 modifications into BPCS v6.

Uplifting documentation to new templates.

Testing at a unit level and at functional level, all modifications made.


	Knowledge and Expertise
	· Software Development Methodologies

· Current Good Manufacturing Practice

· Computer Systems Validation and GAMP

· Windows NT 4.0 

· BPCS version 4

· BPCS version 6

· AS/SET

· RPG/400

· RPG/ILE


Thru Transport Systems International Limited
	October 1994 - October 1996
	Thru Transport Systems International Limited

Kingston-upon-Thames


	Position Held
	Contract Analyst Programmer / Technical Project Co-ordinator


	Responsibility
	Thru Transport Systems supply software to the shipping industry.  All work had to be carried out to the BS EN ISO 9001:1994 and TickIT standards.

I was working on modifications required for the Pacific Shipping Line.  Work was from specifications either a change request or an error report.  All modifications had to be indicated, coded to strict standards and unit tested.  The peer testing was carried out and finally integration testing.

I was required to code, unit test and peer test.  I was then move to work on the TCON module, which tracks containers.

When the CMA project was taken on, I was made the TPC (Technical Project Co-ordinator).  This involved reporting to the project manager, co-ordinating a team of four programmers / analyst programmers and a solo business trip to Marseilles.


	Knowledge and Expertise
	· BS EN ISO 9001:1994

· TickIT

· Tradeware

· RPG/400

· RPG/ILE


Bausch & Lomb
	October 1993 - October 1994
	Kingston-upon-Thames


	Position Held
	Contract Analyst Programmer


	Responsibility
	Bausch & Lomb manufacture contact lenses and Ray Ban sunglasses.

I had to write some AS/SET reports for a Frequent Replacement Program System (FRP), and RPG/400 batch order creation.

I then added an E.D.I. extract routine to the invoicing system, download to a P.C. via P.C. Support and produce a diskette to be sent to the customer.  I compiled the evaluation and recommendation of purchase, of a laser printer for connection to the AS/400.

I then liaised with the sales force and produced reports for them to use in the field.  These reports were printed in duplex using overlays designed in AFP utilities.

I then specified, and coded in AS/SET, further programs for the FRP System.


	Knowledge and Expertise
	· Software Development Methodologies

· Windows 3.11

· AS/SET

· RPG

· FTP


United Consumer Magazines
	October 1992 - October 1993
	United Consumer Magazines

Link House

Croydon


	Position Held
	Contract Analyst Programmer


	Responsibility
	United Consumer Magazines publish magazines such as Car & Car Conversions, Custom Car, Motor Boats, Practical Woodworking etc.

The name and address fields on the advertising accounting system required enlarging.  Some source was missing, this either needed recreating or restoring from annual saves, before work could commence.

During my contract 10 new titles were taken on from Northern and Shell, these needed adding to the existing system.  The problem with the new titles being some were 4 weekly not monthly, therefore they needed invoicing at odd times.

The holding company decided to close the computer department and move the systems to their mainframe, I formatted the data into the required format and downloaded to reel.

One of the systems was moved to Sun Accounting on a UNIX box.  This transfer was from AS/400 to P.C. via PC Support then via cable from the P.C. to the UNIX box.


	Knowledge and Expertise
	· Programming in RPG and CL for the IBM AS/400 

· BPCS (MRP II)

· Idhammar (Maintenance Management) 

· JD Edwards (Financial) systems.

· FTP


Commodore
	May 1992 - August 1992
	Reading


	Position Held
	Contract Analyst Programmer


	Responsibility
	Commodore Manufacture PCs for the business market and multimedia machines for home use.

I was brought in to modify the BPCS package prior to going live.  Modifications in inventory, shop floor control, purchasing and other modules were required.  The modifications ranged from printer Layouts to restructuring the way a program works.


	Knowledge and Expertise
	· BPCS

· RPG


Jacob's
	April 1991 - May 1992
	Reading


	Position Held
	Contract Analyst Programmer


	Responsibility
	Jacob's make biscuits under their own name and for supermarkets.

I worked on the product and customer profitability system.  I carried out the programming work for a few management reports.

Then I was asked to do a viability study on a variable report writer system.  I did the analytical and coding work for the entire system using windows on the selection front end.

I was then extended to work on the Multinet package setting up invoices and statements and receiving orders.


	Knowledge and Expertise
	· Multinet

· RPG


Duracell
	March 1991 - April 1991
	Crawley


	Position Held
	Contract Analyst Programmer


	Responsibility
	Duracell manufacture and sell battery cells.

I was brought in to modify their accounts package prior to it going live.  Reports needed re-formatting to fit pre-printed stationary and re-sequencing.

The re-sequencing involved substituting the existing drive file and generally changing the logic of the program.


	Knowledge and Expertise
	· BPCS

· RPG


Salisbury's
	May 1990 - August 1990
	Crawley


	Position Held
	Contract Analyst Programmer


	Responsibility
	Salisbury's are a distribution company.  They buy goods and sell them in retail outlets.

They were changing the distribution system to allow for regional stockrooms.  Items would be booked out to a store, then dispatched to the regional stockroom instead of the retail outlet to allow more floor space instead of large stockrooms.

I worked on changing the current systems and development of new programs.


	Knowledge and Expertise
	· GDS (Goods Distribution Systems)

· RPG


Higham's Computer Services
	January 1990 - May 1990
	Redhill


	Position Held
	Contract Analyst Programmer


	Responsibility
	Higham’s Computer Services supply an insurance package.

I worked on-site tidying up the system.  The source for physical/logical files was missing and needed to be created.  I wrote a utility to create source from the objects.

Among other utilities I wrote, was a system of standardisation all of the source by creating a title block for all source with indicator usage and invocation level flagging for RPG programs.


	Knowledge and Expertise
	· Utility Software

· RPG


General Portfolio
	January 1990
	Harlow


	Position Held
	Contract Analyst Programmer


	Responsibility
	General Portfolio Life Insurance sell financial packages to the public.  They have a 150 strong IT Department.

I worked on fixing errors in existing programs for various systems.


	Knowledge and Expertise
	· RPG


Amstrad Spares
	June 1989 - December 1989
	Harlow


	Position Held
	Contract Analyst Programmer


	Responsibility
	Amstrad Spares and Services are a separate company from Amstrad.  They supply spares or parts, and service machines for wholesalers.

I was called in to help develop and solely write a stock take system.  We used a double entry system (suggested by myself), where, after the stock had been counted the data was entered twice to eliminate keying errors.  The data was then transferred into the live JBA package.

The rest of my period there was spent maintaining and enhancing the package.


	Knowledge and Expertise
	· JBA

· RPG


SSA - System Software Associates
	January 1989 - June 1989
	Frimley


	Position Held
	Contract Analyst Programmer


	Responsibility
	System Software Associates are an American software house.  They will tailor the system to suit a clients needs.

I started by working on the help desk problems.  These are problems with the software discovered by clients; they need analysis work to see if the problem is in the software or the way that the client is using the system.

On the client tailoring I was involved in, estimations, analysis work and straight programming.  When the work was finished I would save it to cartridge and hand it over a salesperson.


	Knowledge and Expertise
	· BPCS

· RPG


Fidelity
	August 1988 - January 1989
	Hildenborough,

Tonbridge


	Position Held
	Contract Analyst Programmer


	Responsibility
	Fidelity trade in unit trusts/pensions/etc.

Here I helped write a personal pension systems that had to be ready by a certain date for the product launch.

It was a mainly on-line system with very quick response times required down remote lines.  We managed to get a fully working system up three weeks ahead of schedule.

My contract was extended and I was moved to fund accounting where many modifications and corrections were required to the system.  The work was mainly maintenance of five to six year old programs.


	Knowledge and Expertise
	· RPG


Philip Morris Engineering
	June 1987 - July 1988
	Peckham


	Position Held
	Permanent Analyst Programmer


	Responsibility
	Philip Morris repair the cigarette machines that manufacture the cigarettes.

They ran a 60% modified version of BPCS with a new screen layout for virtually every program and the reports all tided up.

I was also responsible for purchasing hardware; such as a protocol converter to link a HP LaserJet to the S/38.

I had to modify the software to be compatible with the printer.  The work was mainly development because hardly any maintenance was required.


	Knowledge and Expertise
	· BPCS

· RPG


Croudace Homes
	October 1985 - June 1987
	Caterham

Surrey


	Position Held
	Permanent Analyst Programmer


	Responsibility
	Croudace Homes build houses and apartments.

I trained using ATS courses in-house and attended a number of IBM training courses.

I then went on to write a deposit account system which allowed employees to deposit money and earn interest at a very good rate.

I also wrote a soft menu system which allowed menus to be created and the options stored in a database so any option could be globally or locally added, deleted, suspended etc.


	Knowledge and Expertise
	· RPG


	University / College
	Reigate College


	Secondary Education
	Caterham Boys School

O-Level:

· Mathematics

· Physics

· English Language

· Chemistry

· Technical Drawing


	Courses:
	A. T. S.

· Advanced RPG

· Subfiles

· Control Language

· Beginners RPG


	Abbreviations:
	AS/400
Application Systems / 400

AS/SET ADK
Application Development Kernel

ASP
Agreed Supply Plan

ATS
Automated Training Systems

BPCS
Business Planning and Control System

CFR
Code of Federal Regulations

ER/ES
Electronic Records / Electronic Signatures

FDA
Food and Drug Administration

GAMP
Good Automated Manufacturing Practice

GDS
Goods Distribution Systems

HTML
Hyper Text Markup Language

MCA
Medicines Control Agency

MHRA
Medicines and Healthcare products regulatory Agency 

MRP II
Manufacturing Resource Planning II

NRQ
Net Requirements

RPG
Report Program Generator


	Contact Information
	Address:
7 The Frenches


REDHILL


Surrey


RH1 2HF


	Tel:
01737 778589

Fax:
01737 778549

Mobile:
07973 814906

e-mail:
martin@mjp.co.uk

Web Site:
www.mjp.co.uk


	Personal Information
	Date of Birth:
4th June 1967  (36 years old)

I am married and have two children, Michaela and George.

I have a clean full car and full bike license.


	Home Computing
	I enjoy all aspects of Home Computing.  I have built many PC's, upgraded them and assist friends with their issues.

I put together a LAN at home, which I have since upgraded to wireless.  I have a small AS/400 linked in via the LAN, with network printing and network broadband access.

I have taught myself HTML and I have written my own web site: www.mjp.co.uk


	Model Aircraft
	I build my own aircraft and fly at a local club.  I was voted onto the committee as the competition secretary, the following year I was elected as chairman.  I have opened other avenues for the club since being chairman, including participating at model shows and the introduction of model helicopters.

I am still very active with the hobby and hope to be able to teach my children to fly, should they share the same interest.

I organise trips to model shows around the country and an annual trip to France for a large-scale model aircraft show "La Ferté Alais".
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